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Welcome
Ambridge Leisure Centre is run on behalf of Ambridge District Council. Our User Charter sets out what you can expect from us and what we ask of you in return, so that everyone can enjoy a safe, inclusive, and welcoming environment.
What You Can Expect From Us
1. Clean, well-maintained facilities that meet health and safety standards
1. Friendly, trained staff available to assist you
1. Inclusive facilities including accessible changing rooms, a poolside hoist, and hearing loops
1. Clear pricing with no hidden charges – concession rates available for qualifying users
1. A timetable published at least 4 weeks in advance
1. A fair and transparent complaints process
What We Ask of You
1. Treat staff and other users with respect
1. Follow poolside and gym rules for the safety of all
1. Show your membership card or booking confirmation on entry
1. Wear appropriate swimwear in the pool
1. Report any concerns about safety, cleanliness, or behaviour to a member of staff
Admissions and Pricing
A full schedule of prices, including concessionary rates, is available at reception and on our website. We are committed to keeping leisure accessible: no resident should be excluded from participation because of the cost. If you are on a low income, ask our staff about our assisted leisure membership scheme.
Feedback and Complaints
We welcome your feedback. Feedback forms are available at reception. If you have a complaint, please speak to the duty manager in the first instance. Formal complaints can be submitted via ambridge.gov.uk/complaints. We aim to respond within 10 working days.
Safeguarding
The safety of children and vulnerable adults is our highest priority. All staff are DBS-checked and trained in safeguarding. If you have a safeguarding concern, speak to any member of staff immediately.
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