AMBRIDGE DISTRICT COUNCIL  |  Democratic Services
Business Rates Discretionary Relief Policy 2025

	Policy Ref:
	RB-POL-BR-2025

	Department:
	Revenues & Benefits

	Approved By:
	Cabinet, 9 April 2025

	Classification:
	Public



1. Introduction
Business rates (Non-Domestic Rates) are a tax on the occupation of non-domestic premises. Local authorities have powers to grant discretionary relief from business rates in certain circumstances. This policy sets out the criteria Ambridge District Council applies when considering applications for discretionary relief.
2. Mandatory Reliefs
The following reliefs are mandatory and are applied automatically where the qualifying criteria are met:
1. Small Business Rate Relief: for properties with a rateable value below £15,000
1. Charity Relief: 80% mandatory relief for charities
1. Rural Rate Relief: for certain businesses in rural areas with a population below 3,000
1. Retail, Hospitality and Leisure Relief (where applicable under government scheme)
3. Discretionary Reliefs
Charitable and Non-Profit Organisations (up to 20% top-up)
Registered charities and non-profit organisations already in receipt of 80% mandatory relief may apply for up to a further 20% discretionary top-up.
Hardship Relief
Businesses suffering severe financial hardship may apply for temporary relief. Applications are assessed on a case-by-case basis. Applicants must demonstrate that the business makes a significant contribution to the local community and that granting relief is in the interests of local taxpayers.
Local Discretionary Relief
The Council may grant discretionary relief to any ratepayer where it is satisfied that it is reasonable to do so having regard to the interests of persons liable to pay council tax in the area. Priority will be given to social enterprises, community interest companies, and businesses providing essential services in areas of deprivation.
4. How to Apply
Applications for discretionary business rates relief should be submitted in writing to the Revenues & Benefits team with supporting financial evidence. Decisions will be made within 28 days of receipt of a complete application.
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